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Land Acknowledgement

As we start our orientation session at Canadore College, we want to take a moment to acknowledge 
the land we're on. We do this to show respect and gratitude for the Indigenous people who have lived 
here for many generations.

Canadore College is located on the traditional territory of the Anishinaabeg people, within lands 
protected by the Robinson Huron Treaty of 1850. This land has been home to the Nipissing First Nation 
since time immemorial.

We want to recognize the importance of the land we call home. This is part of our commitment to 
building better relationships and understanding between nations, and to learning more about the local 
Indigenous peoples and their cultures. Across Canada, we acknowledge the land of the Inuit, Métis, 
and First Nations people. 



DISCOVER NORTH BAY

Prepared for Canadore College

May 1, 2026





LOCATION

Key Sectors in North Bay

Four-Season Climate

Education

FAITH & WORSHIP

HOUSING

Transportation

HEALTHCARE 

COMMUNITY CONNECTIONS



LOCATION

Known as the Gateway to Northern 

Ontario, North Bay is a 3.5-hour drive 

north of Toronto.

With a population of approximately 

54,000 and a trading area of 112,000 

people, North Bay offers economic 

advantages with easy access to larger 

Canadian and U.S. markets. 



Key Sectors in North Bay

Key sectors include

Mining Supply & Services

Public Administration

Tourism & Cultural Industries

Technology & Digital Innovation

Advanced Manufacturing

Aviation, Aerospace & Transportation

Film & Television
North Bay offers resources to support employment, entrepreneurship, and 
business development.



Winter

FOUR-SEASON 
CLIMATE



SPRING

FOUR-SEASON 
CLIMATE



SUMMER

FOUR-SEASON 
CLIMATE



FALL

FOUR-SEASON 
CLIMATE



EDUCATION

Schools

Four school boards (English & French, 

Public & Catholic)

Junior Kindergarten through Grade 12

Childcare, after-school & youth programs 

available

Post-Secondary & Training

Nipissing University

Canadore College

Collège Boréal (West Nipissing Campus)

CTS Canadian Career College

https://www.nipissingu.ca/
https://www.canadorecollege.ca/
https://collegeboreal.ca/emplacement/nipissing/
https://collegeboreal.ca/emplacement/nipissing/
https://collegeboreal.ca/emplacement/nipissing/
https://www.ctsccc.com/contact/north-bay-campus/


FAITH & WORSHIP

Diverse community 

Places of worship across 

the city 

Resources available on 

Invest North Bay 

Safe, inclusive, and 

supportive environment

https://www.investinnorthbay.ca/community/relocation-assistance/


HOUSING

Cost of Living & Housing

Mix of rentals, detached homes, townhomes, 

lakefront condos

Average single-family home approx. mid-

$400,000s

Student-friendly neighbourhoods near 

campus

Easy transit access

Short commute times

Explore:

Realtor.ca

North Bay & Area Realtors Association

https://www.realtor.ca/
https://www.nbara.ca/


City Transit

Parabus Service

Ontario Northland

YYB Jack Garland Airport

Transportation



HEALTHCARE

North Bay Regional Health 

Centre (regional hospital)

Hospital & mental health 

services co-located

Pediatric services at One 

Kids Place

https://nbrhc.on.ca/
https://nbrhc.on.ca/
https://www.onekidsplace.ca/
https://www.onekidsplace.ca/


Community Connections

Getting Involved

Community groups

Organized clubs

Sports teams

Professional Networking

Young Professionals Network

North Bay Chamber of Commerce

Toastmasters

https://nbdcc.ca/young-professionals/
https://nbdcc.ca/
https://northbay.toastmastersclubs.org/


Robyn Jackowski
Economic Development Officer

Corporation of the City of North Bay
200 McIntyre St. E. | North Bay, ON P1B 8V6 

Tel 705-474-0400 ext. 2418 
Email robyn.jackowski@northbay.ca

www.investinnorthbay.ca

LEARN MORE

Community Profile

Relocation Guide

Explore North Bay

Tourism North Bay

NEWCOMER RESOURCES

Virtual Map of Services

Immigration Portal

STORIES & TESTIMONIALS

I Belong Right Here in North Bay

Testimonials 

mailto:robyn.jackowski@northbay.ca
http://www.investinnorthbay.ca/
https://www.investinnorthbay.ca/media/omeby3hh/city-of-north-bay-community-profile-2026.pdf
https://www.tourismnorthbay.com/
https://tours.zoomprospector.com/northbayca?groupId=29
http://www.northbayimmigration.ca/
https://www.youtube.com/watch?v=iPb0eua0qLM
https://youtube.com/playlist?list=PLe13M38YEm5XbXyYEGYZmUzmtwpwa8_A_&si=1w_xVrnunvclT8sA


Resources for 
International Students

Jessica Boissonneault 
International



Resources for International Students

It is your responsibility to access and use official and accurate information.

Do Not

Rely on agents, WhatsApp groups, social 
media, or friends for important information.

Use Official Sources

Check Canadore College’s website, IRCC’s 
website, and official college communications.

✓

Need Help?

If you need help, email International@CanadoreCollege.ca 

or visit us in person:
• College Drive: C210
• Commerce Court: E101
• Aviation: Y119



For general inquiries, reach out to the team at
International@canadorecollege.ca

For immigration matters, reach out to our International 
Student Advisors directly. 

For international health insurance, reach out to Kristopher at
International.Insurance@canadorecollege.ca

For international study abroad opportunities, reach out to 
Lianne at 
Study.Abroad@canadorecollege.ca

Reaching Out to the Right Person

Resources for International Students 



Common Practices and Expectations

Understanding the common practices and expectations in classrooms and workplaces is important.

These include how people communicate, collaborate and show respect for others.

• Be on time for class or work.
• Respect other people’s personal space and boundaries.
• Be Respectful of others’ input and opinions even when you may not agree.
• Communicate politely and clearly.
• Be open to learning and following the specific policies and procedures of your workplace/classroom.
• Maintain good personal hygiene.

Being aware of these shared practices helps students feel comfortable, build positive relationships, and thrive while 
living and learning here.

Resources for International Students



Resources for International Students

Racism in Canada

Canada is a welcoming and diverse country, but you may still face discrimination or racism. If this happens:

• You are not alone. We are here to help and support you.
• You have rights. Everyone deserves to be treated with respect and fairness.
• We can help. Please report any concerns to the International Department. We will work to ensure you feel 

safe and supported.
We encourage you to participate in activities, meet new people, and share your culture. This helps build 
understanding and friendships.

For more information about your 
rights, please scan this QR code:



Resources for International Students



Resources for International Students

North Bay Police Service that is not an 
emergency, call 705-472-1234



Important: Budgeting Basics

What is Budgeting?

Budgeting is planning how to spend and save your money 
to cover your needs and avoid financial stress.

Prioritize Your Needs and Wants

Needs: Tuition, housing, food, transportation, clothing, 
school supplies, childcare, medicine, etc.

Wants: Eating out, entertainment, gadgets, extra 
clothing, leisure travel, optional subscriptions, gifts, etc.

Payment plans and/or instalments are NOT available. 

Accepting an offer means you have the funds to cover all required costs 
for the length of your studies.



Resources for International Students

Getting Your Questions Answered:
Step 1: Download the iCent app!
 Your guide to everything at Canadore, including booking with the Advisors!

Step 2: Visit our Website
 canadorecollege.ca/canadore-international

Step 3: Check out our FAQs
 Found on our website, find answers on admissions, registration, health insurance, travel, and more.

Step 4: Check out the Coming to Canada series
 Sent straight to your email, and available in our FAQ, these emails are packed with essential tips to prepare 

you for your journey and settle in. Keep an eye on your email for the Welcome to Canada emails to help 
you settle here at Canadore. Coming soon!

Still Have Questions?
 For your application/registration: international.admissions@canadorecollege.ca
 For all other inquiries: international@canadorecollege.ca



Immigration Advising
Jay Sharma, RCIC

International Student Advisor
International

Find us in:
C210 – College Drive

E101 – Commerce Court



Questions You May Have:

• Travelling As a Student

• Study Permits and Conditions

• Temporary Resident Visa

• Co-op Work Permits

• Working as a Study Permit Holder

• Post-Graduation Work Permit

• Inviting Family Members to Canada

Immigration Advising



Immigration Advising

Come to me with immigration questions!

Keep an eye out for my PGWP workshops!

Please consult me if you believe any 
decision, you make could affect your 
immigration status!

I’m here to help!



Admissions and Registration
Dana Mackfall

Associate Registrar
Admissions Office / Office of the Registrar



Important Dates and Deadlines

Navigate to canadorecollege.ca

Select the Support tab, Important Dates and Deadlines,
and then the term you would like to view.

Registration & Admissions

https://www.canadorecollege.ca/


Keep in Mind

Review and save your program curriculum (found under
programs and courses on the website).

In person courses are denoted with a classroom location
on your schedule.

Failed subjects must be repeated and may incur
additional fees at the PT rate (higher cost).

Registration & Admissions



Registration Process

By now you would have received an email with instructions, including a how-to guide. 

*If you are having problems with your registration, please see an admissions team 
member (have your student number ready).

Check your student account to ensure your fees are paid. Your account must be in good standing 
to register, receive letters and documents. 

Registration & Admissions



Registration Process

Pathways Officer – Jonathan Cranston
www.canadorecollege.ca/get-started/credit-transfers. 
Apply early and follow instructions carefully.

Official documents required (course outline & and transcript).

*Reviews take up to 10-15 business days, must attend courses until results are provided.

Many programs have pathways to provincial, national and international institutions, listed in our 
Transfer & Pathway Guide:
cdn.agilitycms.com/canadore-college/Canadore%20Pathways%20Guide%20Jul%202025.pdf

Registration & Admissions

http://www.canadorecollege.ca/get-started/credit-transfers
http://www.canadorecollege.ca/get-started/credit-transfers
http://www.canadorecollege.ca/get-started/credit-transfers
http://www.canadorecollege.ca/get-started/credit-transfers
http://www.canadorecollege.ca/get-started/credit-transfers
cdn.agilitycms.com/canadore-college/Canadore%20Pathways%20Guide%20Jul%202025.pdf
cdn.agilitycms.com/canadore-college/Canadore%20Pathways%20Guide%20Jul%202025.pdf
cdn.agilitycms.com/canadore-college/Canadore%20Pathways%20Guide%20Jul%202025.pdf


Special Considerations

Bus Pass – scan the QR code

Finding your schedule in Self Service:
Log in > select student > registration > choose schedule view 
preference.

Overload Fees – Add and Drop Courses:
Additional fees may be incurred when adding courses.

What to expect when you complete your program:
Graduation packages (six to eight weeks from the date of final 
grades being posted – No exceptions).

Second Program Application Process:
You will be emailed around the seventh week of class, informing 
you of the process.

Registration & Admissions



Budgeting & Finance

Navigate to canadorecollege.ca

Select the Support tab and select Paying for College.

Read the criteria for eligibility and ensure you apply by the designated deadlines.

We can help students with budgeting effectively.

Canadore Work Study Program
• Apply online
• Contact finaid@canadorecollege.ca for support.

Registration & Admissions

https://www.canadorecollege.ca/
mailto:Finaid@canadorecollege.ca


We are here to help!

Please reach out to a team
member for support.

International.admissions@canadorecollege.ca

Registration & Admissions

mailto:%20International.admissions@canadorecollege.ca


International Student 
Services
Kristopher Smith

Coordinator, International Student Services
International



Services for International Students

• Health Insurance, guard.me

• Cultural Events and Programs

• Workshops and info sessions

• Community Connections

• Exchange Programs

• Language and Social Support

• Canadore Connections

• Advocacy

Resources for International Students



Services 

◉ Nursing Services: Completion of student health forms, First Aid, stitches 
removal, blood pressure monitoring, TB screening/reading and immunizations 
and more...

◉ Physician Services: Annual Health Exams, sexual health, minor illnesses and 
infections, referrals, non-narcotic prescription refills, and more...

◉ Mental Health Services: Individual/family counselling, service navigation, 
psychoeducation, support issues and more...

◉ Rehabilitation Services: Assessment and treatment of injuries, functional 
movement assessments, concussion treatment, and more...



Booking an Appointment

Option 1:
◉ Download the CHR connect app and create an account

Option 2:
◉ Scan the QR code and create an account

Option 3:
◉ Call the clinic at 705-618-7233 ex. 1105



Location and Hours

Location
Nursing and Physician Services
◉ V304 (The Village)
Mental Health and Rehabilitation 
Services
◉ B205 (Next to Security Services) Hours of Operation

Monday thru Friday
8:30am- 5:00pm

Saturday
8:00am - 4:00pm or 9:00am – 5:00 pm
*Saturday hours are subject to change*



Hospital, Physician, Surgery, Diagnostic Testing

 Prescriptions

 Psychotherapy

 Ambulance

 Pregnancy

 Dental Accident

 Emergency Dental 

 Family Transportation Benefit

*Refer to your policy wording for terms and conditions.

100% of eligible charges 

 Up to 60 days supply

 Up to $2,000

  100% of eligible charges 

 Up to $25,000 for pregnancies < 30 days from policy start

 Up to $5,000

 Up to $600 for relief of pain and suffering

 Up to 2 members, if hospitalized 7+ days

Health Insurance: Health Insurance Exclusions



• Health insurance is emailed to 
students with login 
instructions. You can then 
download your card.

Health Insurance: Timeline

Students Incoming Students Arrive 10 Day Count

• Emergency Coverage Grace 
Period

• 15 Days BEFORE class start

• Coverage Begins
• Further information on 

benefits explained during 
orientation.

Before Start of Term First Day of Class After 10 Days



Dependents & Early Arrivals

Dependents
Spouse and children not automatically 
covered under student’s policy

Use policy # and DOB to purchase for 
dependents

Must purchase for same length of 
time (same end date)

Policy – GuardMe @ Ontario Colleges-
$1.65/day

Early Arrivals
Early Arrival insurance available up to 
60 days before start of intake

Minimum online purchase $20

Policy – GuardMe @ Ontario Colleges -
$1.65/day

Enroll at www.guard.me/canadoreinternational 



GuardMe Custom Site

Contact Us Anytime! 

Customer Care:

1-888-756-8427 / 905-731-8291

customercare@guard.me

www.guard.me/canadoreinternational 



• View your healthcare access card 
• Find medical providers
• Submit claims
• Access translations of policy documents
• Easily contact Customer Care

Apple Android

Download the GuardMe app!



Students’ Council
Lise Paxton

Student Life Coordinator
Student Services



• Belonging and Community Connection

• Health, Wellness and Safety

• Living and Learning Beyond the 
Classroom

• Celebrating Success and Inspiring 
Growth

• Student-Centered Support Services

Student Life

Canadore Students’ Council



Canadore Students’ Council

Student Perks
Introducing Panther Student Perks — the ultimate app for Canadore students looking 
to save big.



Students’ Council
Rebecca Morin

Student Government Coordinator
Canadore Students’ Council



Your Canadore Students’ Council is made up of representatives from the student 
body. The Council's goal is to develop and deliver on-campus programming that 
encourages cultural, educational, social and athletic leadership to improve the 

quality of life for all students at Canadore.

Visit us on campus in the Welcome Centre at College Drive or at any of our campus events!

Follow Your Student Government!

Canadore Students’ Council

Visit Us: CanadoreStudentsCouncil.ca
Follow Us on Instagram: @CanadoreStudentsCouncil



Canadore Students’ Council

Watch for monthly event calendars



Canadore & Community 
Safety

Kristopher Smith
Coordinator, International Student Services

International



Canadore & Community Safety

Campus Safety: Key Contacts & Tools

Emergency: Call 911
Education Centre Security: 705-474-7600 ext. 5555 / 705-498-7244
Commerce Court Security: 705-474-7600 ext. 5636 / 705-498-9375
Campus Safety Walk: 705-494-9192

Other safety supports:
Security cameras operate 24/7 in key campus areas; emergency 
phones, help alarm buttons, First Aid/AED support, and posted 
lockdown procedures are available on campus. 



• Community Engagement and Crime 

Reduction Officer.

• Public Speaking on various topics from social 

media awareness and safety to visiting 

elementary schools

• Organize and participate in community 

events.

• Beginning this year we will have an officer, at 

the University/College for 2 hours per week 

so students can ask any questions or voice 

any concerns

What Do The Police Do?

Canadore & Community Safety



• To Report a crime in progress or about 
to occur

• For a situation when serious injury can 
occur

• Suspicious activity
• To report a fire
• When an ambulance is required
• If you need police assistance but it does 

NOT fall into those categories then the 
number to call is 705- 472 -1234

911 & When to Use it

Canadore & Community Safety



• Am I in trouble?????  NO
• Will this affect my future VISA applications????? NO IT WILL NOT
• What do I do?

• If you hung up after hearing a dispatcher call back on the non-emergency line 705-
472-1234.

• If you receive a call from NO CALLER ID shortly after, answer it, it is our dispatchers 
trying to ensure everything is ok and you are SAFE

• The dispatchers will have questions for you, answer them as best you can.
• If we are unable to reach you by phone, an officer will have to attend your 

residence to ensure your safety which takes up a lot of police resources.

What to do If You Dial 911 Accidentally?

Canadore & Community Safety



•Be alert
•At lights, ensure traffic stopped and pedestrian 
symbol is lit.
•Use designated crossing spots when crossing the 
street when available
•Try to make eye contact with drivers in stopped 
vehicles to ensure that they see you before crossing At 
night, wear light and reflective coloured clothing so 
that drivers can see you
•If you are wearing earphones, make sure that you can 
still hear the traffic around you
•Do NOT walk on highway!

Pedestrian and Road Safety

Canadore & Community Safety



English Language Support
Ksenia Gvozdikova

ESL Technologist
Canadore College



We help ALL Canadore students 
with:
▪ Speaking English/ Pronunciation
▪ English Grammar
▪ Understanding class assignments
▪ Presentations
▪ Writing
▪ APA
▪ Preparing for IELTS or CELPIP 

tests (for work permits)
▪ Networking/ Making friends
▪ Connecting to other services

English Language Support



Canadore Conversation Club is a great place to meet interesting people and 
practice speaking English!

• Come to Conversation Club in Room 
C106 College Drive (International 
Academic Hub) 

• Every Tuesday and Thursday 4:30 to 
6:00pm

• Practice for CELPIP / IELTS
• Learn from guest speakers
• Discuss interesting topics
• Meet friends
• Enjoy snacks (provided by the 

International Department).

Everyone is Welcome!

English Language Support



Student Success Services
Jillian Gear & Ziyaad Rajabalee

Transition, Retention, and Support 
Coordinators

Student Success



Your Support Network:

Accessibility 
Services

Removing barriers 
for students with 
disabilities to help 
you learn and test 
with confidence

Mental Health 
Services

Quick-access 
appointments and 
workshops to help 
you stay resilient 
and balanced

Learning & 
Transitional 

Support

Helping you adjust 
to college life and 
develop the strong 
study habits 
needed to stay on 
track

Student Success Services



Your Transition & Success Team

Student Success Services

Jillian Gear & Ziyaad Rajabalee
Adjusting to College: Navigating 
campus life and new environments

Success Skills: Personalized 
coaching for better study habits, 
organization, and professional 
routines

Open Door Support: Answering 
the "who, what, and where" 
questions of your journey



Student Success Services

Stop by the Student Success Office:

• Commerce Court: E101d
• College Drive: C262

or 

Scan the QR code

Let’s Connect!



Thank You!

Help us stay green: use the recycling and 
trash bins according to their labels, and 
place plastics in the green cardboard bins.

Grab your giveaway bag on your way out!

Lunch is ready in the Cafeteria

Visit the Photo Booth in front of the Caf – capture your 
memories!

Thank You for Joining Us!

Welcome to the Canadore Family!
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